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IT Stock (relative to industry average) 

Productivity 
(relative to  
industry average) 

Computers are associated with greater productivity...  

...But what explains the substantial variation across firms? 
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What are the 
key assets at 
Dell? 

Michael Dell 

© Erik Brynjolfsson Page 8 

Image by Ralph Clevenger 

IT Capital (10%) 

Technological  
Complements (15%) 

Organizational  
Complements (75%) 

Intangible Assets 
are more important in  

the Information Economy 
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IT Capital 

Digital org. 
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High IT and 
Digital Org. 
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IT Capital 

Digital org. 
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